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:HOFRPH�:RUG

'HDU�PHPEHUV�
'HDU�SDUWQHUV�

,� KRSH� WKLV� QHZVOHWWHU� ILQGV� \RX� ZHOO� DW� WKH� VWDUW� RI� WKLV� ZDUP� DQG� GLIIHUHQW
VXPPHU�� /LNH� DOO� RUJDQLVDWLRQV��:RPHQ� RQ�%RDUG� DGDSWHG� WR� WKH� QHZ� UHDOLW\
DQG� KHOG� YLUWXDO� %RDUG� DQG� $GPLVVLRQ� &RPPLWWHH� PHHWLQJV�� D� *HQHUDO
$VVHPEO\�DQG�RUJDQLVHG�:HELQDUV��
'XULQJ� WKH� ERDUG� PHHWLQJV� DQG� WKH� *$� ZH� DGRSWHG� WKH� :RPHQ� RQ� %RDUG
0DQLIHVWR�ZLWK� WKUHH�NH\�SURPLVHV� WR�JXLGH�XV� LQ�RXU� IXWXUH�DFWLRQV� IRU������
�����

���:RPHQ� RQ� %RDUG� RIIHUV� WR� KHOS� FRUSRUDWHV�� 60(¶V� DQG� 1*2¶V� EXLOG
JHQGHU�GLYHUVH�ERDUGV�

���*HQGHU� GLYHUVH� ERDUGV� FRQWULEXWH� WR� EHWWHU�SHUIRUPLQJ� FRPSDQLHV� DQG
RUJDQLVDWLRQV

���*HQGHU�GLYHUVH�ERDUGV�DUH�D�OHYHUDJH�WR�HQJDJH�IRU�D�EHWWHU�IXWXUH

<RX�FDQ�KHOS�XV�UHDOLVH�WKHVH�SURPLVHV�LQ�WKUHH�VSHFLILF�DQG�FRQFUHWH�ZD\V��



:KHQHYHU�\RX�DUH� LQIRUPHG�DERXW�D�YDFDQF\� IRU�D�ERDUG�� WKLQN� µ:RPHQ
RQ�%RDUG¶�DQG�FRQWDFW�XV�
,Q� DGGLWLRQ�� :RPHQ� RQ� %RDUG� ZLWK� LWV� ���� PHPEHUV� DQG� ��� FRUSRUDWH
SDUWQHUV� FRQVWLWXWHV� D� WUHPHQGRXV� SRRO� RI� NQRZOHGJH�� H[SHUWLVH� DQG
H[SHULHQFH��/HW¶V�VKDUH�WKLV�KXJH�H[SHULHQFH�EHWZHHQ�XV��:2%�RIIHUV�D
XQLTXH� SODWIRUP� WR� PDNH� WKLV� KDSSHQ� � ,I� \RX� ZDQW� WR� VKDUH� SDUWLFXODU
H[SHUWLVH�ZLWK�\RXU�IHOORZ�PHPEHUV��SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�XV�
0RVW� RI� DOO�� FKDQJH�� PHDQV�PRUH� WKDQ� JHQGHU�� FKDQJH� DOVR�PHDQV� DQ
HTXDO�DQG�IDLU�IXWXUH�IRU�DOO��:H�ORRN�IRUZDUG�WR�ZHOFRPLQJ�PHPEHUV�ZLWK
DV�PDQ\�GLIIHUHQW�EDFNJURXQGV�DV�SRVVLEOH��KHOS�XV�ILOO�WKH�IXWXUH�SLSHOLQH
RI�ERDUG�PHPEHUV�E\�VXSSRUWLQJ� WKH�FDUHHU�RI�GLYHUVH�IXWXUH�FDQGLGDWHV
RU�WR�UHFRPPHQG�WKHP�WR�XV�

7KDQN� \RX� IRU� EHLQJ� D� PHPEHU� DQG� D� SDUWQHU� RI� :RPHQ� RQ� %RDUG� RQ� LWV
PLVVLRQ��ZH�KRSH�WR�PHHW�\RX�OLYH�DJDLQ�DIWHU�WKH�VXPPHU��

+DYH�D�QLFH�KROLGD\��6WD\�VDIH�
)UDQoRLVH�5RHOV�DQG�7UHHV�3DHOLQFN

7KH�1XPEHUV

���¬¶7DOHQW�3RRO·�PHPEHUV¬
'RPLQTXH�&OHUERLV��9HURQLTXH�'H�0XOGHU��6DELQH�'H�9HLOGHU��9DQHVVD
'LGGHQ��,OVH�+HQQH��,OVH�-DQVRRQ��/LHVEHWK�.H\PHXOHQ��0DUWKH�3DOPDQV�

$QQH�9DQ�GH�9LMYHU

���6XSSRUWLYH�PHPEHUV�	����:RPHQ�RQ�7UDFN�
7DQLD�GH�'HFNHU��$Q�'H�0D\��,VDEHOOH�+HQGULFN[

*HQHUDO�$VVHPEO\

2Q� :HGQHVGD\� ��� MXQH� ZH� KHOG� RXU� *HQHUDO� $VVHPEO\� DQG� ZH� KDYH� WKH
SOHDVXUH�WR�LQIRUP�\RX�RI�WKH�ODWHVW�QHZV�RI�:RPHQ�RQ�%RDUG�¬

VFRRS�RI� WKH�PHHWLQJ�ZDV� WKH� DQQRXQFHPHQW� WKDW�� GXULQJ� WKH� ODVW� \HDU�
RXU�PHPEHUV�KDYH�REWDLQHG�RU�SURORQJHG����PDQGDWHV� ����DV�&KDLU�RU
%RDUG�0HPEHU�DQG���DW�$GYLVRU\�&RPPLWWHH���7KHVH�ÀJXUHV�DUH�EDVHG
RQ�WKH�LQIRUPDWLRQ�UHSRUWHG�E\�RXU�PHPEHUV��7KLV�LV�DJDLQ�D�VXFFHVV�IRU



:RPHQ�RQ�%RDUG�DQG�WKH�FRPSDQLHV�RU�RUJDQLVDWLRQV�ZKR�ZLOO�HQMR\�WKH
ULFKQHVV�DQG�SHUIRUPDQFH�RI�D�JHQGHU�GLYHUVH�ERDUG�
ZH� DQQRXQFHG� VRPH� FKDQJHV� LQ� WKH� FRPSRVLWLRQ� RI� WKH� $GPLVVLRQ
&RPPLWWHH� DQG� WKH� %RDUG�� )RU� WKH� $GPLVVLRQ� &RPPLWWHH�� 0DUWLQH� 'H
5RXFN�ZLOO�EH�VXFFHHGHG�E\�.DUHO�%DHUW��7RJHWKHU�ZLWK�5REHUW�YDQ�GH�(LMN
ZKR�MRLQHG�WKH�$&�LQ�$SULO��WKH\�ZLOO�EULQJ�WKHLU�YLVLRQ�RQ�WKH�SURÀOHV�DQG
SHUVRQDOLWLHV�QHHGHG�IRU�SHUIRUPDQW�DQG�IXWXUH�RULHQWHG�ERDUGV�¬
IRU�WKH�%RDUG�FRPSRVLWLRQ��WKH�*$�FRQÀUPHG�WKH�UHQHZDO�RI�WKH�PDQGDWH
RI�'LUN�2RVWHUOLQFN�¬DQG�WKH�DSSRLQWPHQW�RI�,QJULG�*RQQLVVHQ�DQG�0RQLFD
'H�-RQJKH�¬
WKH� UHVXOWV� RI� WKH� PHPEHU
V� VXUYH\� ZHUH� VKDUHG� DQG� WUDQVODWHG� LQ� D
0DQLIHVWR�IRU�WKH�IXWXUH�RI�:RPHQ�RQ�%RDUG
DQQXDO�DFFRXQWV�DQG�EXGJHW�ZHUH�DSSURYHG�DQG�GLVFKDUJH�ZDV�YRWHG�IRU
WKH�ERDUG�GLUHFWRUV

7KH� *$¬ SUHVHQWDWLRQ¬ ZLOO� LQIRUP� \RX� LQ� PRUH� GHWDLO�� LQFOXGLQJ� WKH� OLVW� RI� WKH
QRPLQDWLRQV��¬

)RFXV�*URXS��%HWWHU�%RDUGV�IRU�D�%HWWHU
:RUOG�

:H�KRSH�WR�RUJDQLVH�OLYH�URXQGWDEOHV�ZLWK�OLPLWHG�SDUWLFLSDWLRQ�VWDUWLQJ�LQ
6HSWHPEHU�
)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�IRFXV�JURXS�SOHDVH�FRQWDFW�(PPDQXHOH�$WWRXW�

1(:6

+HUH�LV�WKH�OLVW�RI�NQRZQ�QHZ�PDQGDWHV�REWDLQHG�E\�RXU�PHPEHUV�VLQFH�-XO\��
�����





(YHQWV�WR�&RPH



:HELQDU��7KH�+DFNLQJ�([SHULHQFH����������
�������������
%\�3Z&
%HWWHU�SURWHFW�\RXU�EXVLQHVV�E\�XQGHUVWDQGLQJ�KRZ�D�KDFN�KDSSHQV�LQ
UHDO�OLIH

(YHU�ZDQWHG�WR�VHH�KRZ�D�UHDO�KDFNHU�GRHV�LW"�$Q�DGYDQFHG�KDFNLQJ�WHDP�OHWV
\RX�ORRN�RYHU�WKHLU�VKRXOGHU�DQG�PDNH�WKH�PRQH\�PDNLQJ�GHFLVLRQV�ZKLOH�WKH\
H[HFXWH�D�WDUJHWHG�DWWDFN�RQ�D�ÀFWLWLRXV�RUJDQLVDWLRQ�ZLWK�D�UHDO�VHFXULW\�VHWXS�
*HW� D� JOLPSVH� RI� WKH� FULPLQDO� GLJLWDO� XQGHUZRUOG� RQ� WKH� 'DUN� :HE� DQG
H[SHULHQFH�WKH�NLOO�FKDLQ�RQ�ERWK�VLGHV�RI�WKH�IHQFH�

7KDQNV�WR�

:RPHQ�RQ�7UDFN�&ORVLQJ�VHVVLRQ����������
�������������
)RU�WKH�PHQWHHV�DQG�PHQWRUV�RI�WKH�:RPHQ�RQ�7UDFN�PHQWRULQJ�SURJUDP

�.QRZOHGJH�DQG�H[SHULHQFH�VKDULQJ�RI���\HDU�:R7µ

$JHQGD

.QRZOHGJH�DQG�H[SHULHQFH�VKDULQJ�RI��\HDU�:R7
)DFLOLWDWHG�E\�'LUN�/X\WHQ¬
3URIHVVLRQDO�3KRWRVKRRW�E\�-RNH�6WRUPH
1HWZRUNLQJ�GULQN

/RFDWLRQ��7KH�*UDGLHQW��$YH��'H�7HUYXUHQ�����������%UXVVHOV



3DVW�(YHQWV

:HELQDU��5HSXWDWLRQDO�0DQDJHPHQW�����������
E\�$QQ�&DOXZDHUWV��([HFXWLYH�9LFH�3UHVLGHQW�#�7HOHQHW�
¬

¬ 2Q� �� -XQH� ZH� KHOG� RXU� ÀUVW� ZHELQDU� RQ
5HSXWDWLRQDO� 0DQDJHPHQW� JLYHQ� E\� $QQ
&DOXZDHUWV�� 2YHU� ��� DWWHQGHHV� IROORZHG� WKLV
=RRP�VHVVLRQ�ZLWK�DQ� LQWHUHVWLQJ�4	$�PRPHQW
DW�WKH�HQG�¬
$QQ� H[SODLQHG¬ WKH� QHHG¬ IRU� \RXU� FRPSDQ\� WR
ELQG� %UDQG�� 3XUSRVH�� &XOWXUH� DQG� 3HRSOH� DQG
WKURXJK�D� FRXSOH�RI¬ FDVH�VWXGLHV�GHPRQVWUDWHG

KRZ�\RXU�FRPSDQ\
V¬UHSXWDWLRQ�FDQ�EH�LPSURYHG�RU�GHVWUR\HG�
6RPH�WLSV�IRU�%RDUGV�RQ�5HSXWDWLRQDO�0DQDJHPHQW�

6WDUW�ZLWK�\RXU�SXUSRVH�DQG�YDOXHV
7KLQN�6WUDWHJLFDOO\�LQ�D������YLHZ
6DIHJXDUG�$XWKHQWLFLW\
'DUH�WR�TXHVWLRQ�WKLQJV�

:HELQDU�� +RZ� WR� PD[LPLVH� \RXU� FKDQFHV� WR
JHW�D�ERDUG�PDQGDWH������������
E\�,VDEHOOH�/DQJORLV�/RULV�	�-RRVW�0DHV
�SDUWQHUV�#(JRQ�=HKQGHU�
	�1LFROLQH�6SUXLMW��%UDQGKRPH�
¬

:H�WKDQN�RXU�SDUWQHUV�IRU�HQJDJLQJ�ZLWK�RXU
PHPEHUV�� 7KH� ÀUVW� SDUW�ZDV�JLYHQ�E\� -RRVW
DQG�,VDEHOOH�SDUWQHU�#(JRQ�=HKQGHU�¬
7KH\�VKDUHG�WLSV�DQG�LQVLJKWV�RQ�KRZ�WR�JHW
D�ERDUG�PDQGDWH��2QFH�\RX�DUH� UHDG\� �\RX
KDYH� WKH� FRPSHWHQFLHV�� WR� JR� IRU� WKH
PDQGDWH�� SDWLHQFH� DQG� SHUVLVWHQFH� DUH



UHTXLUHG�
¬

7KH�VHVVLRQ�ZDV� IROORZHG�E\�D�SUHVHQWDWLRQ
JLYHQ�E\�1LFROLQH�6SUXLMW�PHPEHU�RI�:RPHQ
RQ�%RDUG�DQG�0DQDJHU�#�%UDQGKRPH��.H\
KHUH�ZDV� WR�PDNH� VXUH� \RX� FUHDWH� D� EUDQG
IRU� \RXUVHOI�� +RZ� GR� \RX� VKLQH� DQG� DOZD\V

KDYH�DQ¬HOHYDWRU�SLWFK"
7KH�ZHELQDU�ZDV�DWWHQGHG�E\����PHPEHUV�

7KH�VOLGHV�FDQ�EH�GRZQORDGHG�KHUH�

:RXOG�\RX�OLNH�WR�FR�KRVW�D�ZHELQDU�RQ�D�VXEMHFW
WKDW�PD\�LQWHUHVW�WKH�:RPHQ�RQ�%RDUG�PHPEHUV

SOHDVH�UHDFK�RXW�WR�7UHHV�

1HZV�$ERXW�2XU�0HPEHUV

,QJULG� 'H� 3RRUWHU�� /LG� YDQ� 5DDG� YDQ
%HVWXXU�YDQ�,0(&
$SULO�����
,0(&�LV�HHQ�ZHUHOGYHUPDDUG�RQGHU]RHNVFHQWUXP
YRRU�QDQR�HOHNWURQLFD�HQ�GLJLWDOH�WHFKQRORJLH��PHW
WHJHOLMN�HHQ�VWHUNH�YHUDQNHULQJ�LQ�9ODDQGHUHQ��:LM
]LMQ� VWHHGV� RS� ]RHN� QDDU� GH� EHVWH� PHQVHQ� HQ
KHFKWHQ�KLHUELM�YHHO�EHODQJ�DDQ�GLYHUVLWHLW��RPGDW
GLYHUVLWHLW� HHQ� EHODQJULMNH� ERXZVWHHQ� LV� YRRU
EHWHU� RQGHU]RHN� HQ� EHWHU� PDQDJHPHQW�� ,Q
WHFKQRORJLH� EOLMYHQ� YURXZHQ� VSLMWLJ� JHQRHJ� QRJ
VWHHGV� RQGHUYHUWHJHQZRRUGLJG� HQ� GLW� HQRUP
SRWHQWLHHO� YDQ� YURXZHOLMN� WDOHQW� DDQERUHQ� HQ



RQWZLNNHOHQ� EOLMIW� HHQ� EHODQJULMN� DDQGDFKWVSXQW
YRRU�,0(&�¬
2RN�LQ�GH�UDDG�YDQ�EHVWXXU�]LHQ�ZH�HURS�WRH�GDW
ZH�VWHHGV� �PDQQHOLMNH�HQ�YURXZHOLMNH�FROOHJD·V
KHEEHQ��:H�]LMQ�GDQ�RRN�EOLM�RP�,QJULG�'H�3RRUWHU
WH�NXQQHQ�YHUZHONRPHQ�DOV�EHVWXXUGHU�ELM� ,0(&�
,QJULG�EUHQJW�KHHO� UHOHYDQWH�HUYDULQJ�HQ�HUYDULQJ
RS� KHW� JHELHG� YDQ� RQGHU� DQGHUH� LQWHOOHFWXHOH
HLJHQGRP� HQ� FRUSRUDWH� JRYHUQDQFH�� 0HW� KDDU
HUYDULQJ� HQ� JHGUHYHQKHLG� LV� ]LM� HHQ� GXLGHOLMNH
YHUVWHUNLQJ�YRRU�RQ]H�UDDG�µ

.DUHQ� 'XPHU\�� /LG� YDQ� 5DDG� YDQ
%HVWXXU�YDQ�:HUYHO
0DUFK�����

:HUYHO� LV� D� QRQ� IRU� SURÀW� RUJDQLVDWLRQ� WKDW
DGYRFDWHV� IRU� D� VXVWDLQDEOH�� VRFLDOO\� KRQHVW� DQG
HFRORJLFDOO\�YLDEOH�IRRG�V\VWHP�DQG�DJULFXOWXUH��LQ
%HOJLXP�DQG� WKH� VRXWKHUQ� FRXQWULHV�� ,W�ZRUNV� RQ
DJURHFRORJ\� �� ZLWK� UHVSHFW� IRU� VRLO�� ELRGLYHUVLW\
DQG�FOLPDWH� ��RQ�VKRUW� VXSSO\�FKDLQV�DQG�RQ� IDLU
WUDGH�� :HUYHO� WULHV� WR� FRQQHFW� FRQVXPHUV�
UHWDLOHUV� DQG� SURGXFHUV� EHKLQG� WKHVH� VKDUHG
YDOXHV�� LW� SURPRWHV� LQQRYDWLYH� EHVW� SUDFWLFHV�
VXSSRUWV� SLRQHHU� SURMHFWV� DQG� KHOSV� WR� VKDUH
NQRZOHGJH�
$V�DGPLQLVWUDWRUV��ZH�DUH�SURYLGLQJ�WKH�QHFHVVDU\
VXSSRUW� LQ� GHVLJQLQJ� DQG� LPSOHPHQWLQJ� WKH
VWUDWHJLF�� ÀQDQFLDO� DQG� +5� JRDOV� RI� WKH
RUJDQLVDWLRQ��

1HZ�%RDUG�PDQGDWH"�7HOO�XV�DERXW�LW�
+DYH�\RX�DOVR�EHHQ�DSSRLQWHG�YLD�WKH�GDWDEDVH�RI�:RPHQ�RQ
%RDUG��DQ�H[HFXWLYH�VHDUFK�DJHQF\�RU�LQ�DQRWKHU�ZD\"�0DLO�XV�

7LPH�WR�XSGDWH�\RXU�SURÀOH�



,W�LV�FUXFLDO�\RX�WDNH�WKH�WLPH�WR�XSGDWH�\RXU�SURÀOH�ZLWK�WKH�QHZ�PDQGDWHV�\RX�KDYH
PHQWLRQHG�DV�ZHOO�DV�WKH�QHZ�H[WUD�VNLOOV�\RX�PD\�KDYH�DFTXLUHG�
:H�KDYH�QRWHG�WKDW�WKHUH�DUH�VRPH�FRPSHWHQFLHV�WKDW�DUH�QHZ�DQG�YHU\�UHOHYDQW�IRU
WKH� ERDUG� SRVLWLRQV� RI� WRPRUURZ��:H� KDYH� DGGHG� WKH� IROORZLQJ� VNLOOV� WR� RXU� SURÀOH
GDWDEDVH�

6XVWDLQDELOLW\
'LJLWDO�7UDQVIRUPDWLRQ
&\EHU�6HFXULW\
6WUDWHJ\

3OHDVH� IHHO� IUHH� WR� ORJLQ� WR� \RXU� SURÀOH� DQG�PDUN� WKHVH� VNLOOV� LI� \RX�SUDFWLFH� WKHVH
FRPSHWHQFLHV�

:H�ZLVK� WR� WKDQN�DOO� WKH� ODGLHV�ZKR�VSHQW�D�FRXSOH�RI�PLQXWHV�XSGDWLQJ� WKHLU
SURÀOH�LQ�RXU�WDOHQW�SRRO�
+DYLQJ�SUREOHPV�ORJJLQJ�LQ"�)HHO�IUHH�WR�FRQWDFW�,OMD�%DNNHU

1H[W�$GPLVVLRQV�&RPPLWWHH�
���������

'R� \RX� NQRZ� VRPH� FROOHDJXH�ERDUG� PHPEHUV� RU� RWKHU� ODGLHV� ZKR� ZLVK� WR� EHFRPH� D
PHPEHU� RI� :RPHQ� RQ� %RDUG"� 7KHQ� VHQG� D� VKRUW� HPDLO� ZLWK� FDQGLGDWH� GHWDLOV� WR
WUHHV�SDHOLQFN#ZRPHQRQERDUG�EH¬VR�ZH�FDQ�LQYLWH�WKHP�WR�ÀOO�LQ�WKH�RQOLQH�DSSOLFDWLRQ��2U
\RX�FDQ�GLUHFW�WKHP�WR�WKH�RQOLQH�SDJH�RI�RXU�ZHEVLWH��KRZ�WR�EHFRPH�D�PHPEHU��:H�ZLVK
WR�KDYH�DOO�WKH�QHZ�FDQGLGDWHV·�HQWULHV�E\���¬6HSWHPEHU������

2XU�&RUSRUDWH�3DUWQHUV



)ROORZ� XV� RQ� /LQNHG,Q� 	� -RLQ� RXU¬ PHPEHU
V
JURXS�

&RS\ULJKW��������:RPHQ�RQ�%RDUG��$OO�ULJKWV�UHVHUYHG��

:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�WKHVH�HPDLOV"
<RX�FDQ�XSGDWH�\RXU�SUHIHUHQFHV�RU�XQVXEVFULEH�IURP�WKLV�OLVW��


